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Web Service and Certification Integrations
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Session Logistics

Integration(s): Web Service, Certification

Intended Audience:

• Nurses

• Nurse Educators/Trainers 

• Registration Clerks and ED Managers

• Resources who manage records triaged in error



4

Agenda

• Overview

• How to manage:

• Visits triaged under the incorrect patient’s name

• Resources



Introduction

• eCTAS Integration Types
• Previous Visits Flag in the Clinical Application  
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eCTAS Integration Types 

Application 
Basic

Application 
Complex

Web Service 
Integration

Certification 
Integration

• Completes all 
stages of triage 
in the eCTAS 
application

• No 
communication 
with the HIS / 
EDIS

• Triage using 
both eCTAS and 
the HIS

• Information is 
shared via HL7 
messages

• Patient data is 
entered into the 
HIS / EDIS

• eCTAS receives 
and stores the 
triage data from 
the HIS /EDIS 
and returns a 
CTAS score 

• Hospitals build 
the decision 
support 
algorithm 
directly into 
their HIS / EDIS

• This is certified 
to ensure 
alignment with 
provincial 
system
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Previous Visits Flag in the Clinical Application 

• Data is contributed by all eCTAS hospitals, 
including Web Service and Certification

• Patient presents at a Basic or Complex 
hospital, recent assessments are visible 
when the 5 patient identifiers match ED 
visits at any eCTAS site within past 10 days

• Records triaged in error, must be 
appropriately identified to suppress the 
Previous Visit Flags and to…

• Maintain data quality at your own site

• Prevent incorrect patient information 
from being exposed to other sites 

Note: Five Patient Identifiers are Patient’s First Name, Last Name, Health Card Number, Gender and Date of Birth

https://help.accesstocare.on.ca/helpfiles/eCTASOnlineHelp/#t=Triage_Assessment%2FPrevious_Visit_Flag.htm


Mark Record as Triaged in Error

• Managing Visits Triaged Under Incorrect Patient’s Name



9

Visit triaged under incorrect patient's name

Scenario: A nurse triages Patient A under Patient B’s name. 

Both patients are under the nurse’s care so there is no privacy breach. 

Removing this Record:

• Supports data quality at your own site

• Prevents the incorrect record from being exposed to other sites via Previous 
Visit Flags in the eCTAS Clinical Application

Integrations: Basic Complex Web Service Certification
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Visit triaged under incorrect patient's name

Nurse:

1. Re-triage Patient A under correct name

2. Notify your Registration Clerk or appropriate hospital resource of the error

3. Receive Patient B as per normal process

NURSE

Note: If not marked as "Triaged in Error" the incorrect triage information for Patient B is displayed in the Previous Visit flag for 
the next 10 days.

Integrations: Basic Complex Web Service Certification

HOSPITAL 
RESOURCE
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Visit triaged under incorrect patient's name

Registration Clerk or Other Appropriate Resource:

1. Log into eCTAS Registration View via Administration Console

2. Locate the incorrect record in Past Record Lookup 

3. Apply action ‘Mark As Triaged In Error’

NURSE

Note: If not marked as "Triaged in Error" the incorrect triage information for Patient B is displayed in the Previous Visit flag for 
the next 10 days.

Integrations: Basic Complex Web Service Certification

HOSPITAL 
RESOURCE



12

DEMO

Mark Record as Triaged in Error

Administration Console: 

1. Nurse TOA patient

2. Designated resource logs 
into Registration View in 
Administration Console

3. Selects ‘Past Record Look 
Up’ radio button

4. Selects ‘Action’ button

5. Marks record as Triaged 
in Error

Integrations: Basic Complex Web Service Certification

Administration 
Console



Mark Record as Triaged in Error

✓ Managing Visits Triaged Under Incorrect Patient’s Name



Resources
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DEMO

eCTAS Online Help
Access by:

• Clicking on the question mark icon       from within eCTAS, or

• URL: https://help.accesstocare.on.ca/helpfiles/eCTASOnlineHelp/ 

https://help.accesstocare.on.ca/helpfiles/eCTASOnlineHelp/


Thank you
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